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ACTIVE NET ACCOUNT CREATION
Registering for your favorite activities, classes, and events just got easier with

our introduction of ACTIVE Net for online registration and facility reservation. Get
ACTIVE today by creating your account!

If you recently received an email from us about our new and improved online
registration system, you already have an account! You do need to setup / update
your account profile.
1. Start by accessing our new registration site here or type: (insert your
Customer Portal URL) into your browser.
2. Click on Sign In
3. Click on Forget your password?
4. Enter your email address (from the previous system) and hit Submit
5. You should receive an email with a temporary password within a few
minutes.

6. Sign In using your email address and new temporary password

7. Update your account and add any family members so you can register for

activities with the click of your mouse.
8. If your email was not recognized, click Create New Account and follow the

on-screen prompts.
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STEP-BY-STEP INSTRUCTIONS FOR EXISTING ACCOUNTS
STEP ONE:

Signin | Create an Account

A2

FOUR LAKES
N4
m Activities Reserve Calendars Memberships Donations Gift Card = My Cart
Share |

Join the Fun!

Welcome to ACTIVE Park and Recreation... To provide
state of the art park facilities and offer leisure,
educational, cultural and physical activities to the
residents and visitors of our community while enhancing
their quality of life and inspiring personal growth, self
|B\steem, pride and respect for the urban environment.

Or Create an Account

Activities~ Search for Activities by Keyword(s)

Register Now! > Book Now! > Join Today! >

We offer hundreds of activities to meet your From Birthday Party Packages to Fields rentals we We offer daily passes, monthly membership, or
family's needs. If you want to jump through fire or offer it all for your enjoyment. Browse are facilities annual family memberships to get you and your
play dodge ball we offer these activities. Do not and book now! loved ones fit.

hesitate to let us know if you want to do something
you do not see on our website.

Whut's youz-/fc'fl‘lff?
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STEP TWO:

Sign In | Create an Account

A FOUR LAKES

b
Intro Activities Reserve Calendars Idemberships Donations Gift Card = My Cart
Login

= Home Page > Login

To access the features of this site, you must have a password-protected customer account.
If you have an account and haven't logged in yet, please login now.
If you do not have an account, please create a new account.

Already have an account?
Login

-~
[ || Pleass enter emsi sddress |
i — )

[Z) Remember me on this computer?

\ Click "Forget your

password?" Forget your password?
Y S

Don't have an Account?

Create New Account

wiars youe ACTT Ve?
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STEP THREE:

Forgot Password

Enter your email address, and we will send you a new
password.

* Email

Enter your email
address | 2
L

Click "Submit"”

wiars youe ACTT Ve?




